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Personal Philosophy
Every customer has different needs concerning managing their roofing assets. I use a consultative approach to 
understand my client’s needs and budgets, then assist them in the appropriate manner with anything from providing 
a patch and repair scope of work to specifying a roof system restoration or replacement.  I believe in ensuring that 
each project is done correctly and to a client’s satisfaction, so I take responsibility for personally managing and 
monitoring the project to its successful completion; this includes finding procurement tools to simplify the purchasing 
process.  Quite simply, it is my job to make the complex process of roofing easy and successful for my clients.
   
My Background  
I deliver an exceptional level of customer commitment and technical expertise, having been involved in roofing 
for 40 years.  My wide-ranging experience includes completing a full union apprenticeship program with Local 
45 in San Diego in 1983 and obtaining my C-39 Roofing Contractor Classification in 1992 through the California 
State License Board.  I joined Tremco Roofing in 1997 as Roofing Advisor, received my Registered Roof Observer 
(RRO) Certification through RCI (the Roof Consultants Institute) in 2009, and completed Tremco Roofing’s rigorous 
Comprehensive Construction Technology before taking the next step in supporting my clients by becoming a 
technical sales representtive in 2017.

Expert Qualifications
   •  Sole source responsibility from initial roof inspection through roof system selection and specification  
      development to installing the system and issuing the warranty
   •   Roof repair/restoration/replacement projects with minimal disruption to building occupants
   •   Solutions implemented include roof testing; advanced diagnostics and analysis; repair and restorations;     

 coatings, fluid-applied, single ply, standing seam metal, modified bitumen and hot/cold built-up roof systems;  
 masonry waterproofing/damp-proofing

   •   Experienced in diagnostics, leak repair and preventive maintenance
   •   Particular expertise in specifying white “cool roof” systems                                                                                                
   •   RRO accredited certification 
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